
Financial Aid & 
Fee Payment for Transfer Students 

Office of Financial Aid & Student Accounting Services



Follow Along



What We Do…

• Office of Financial Aid (SVC 1102)—awarding student aid and 
disbursing to student account

• Office of Admissions (SVC 1036) —determines residency for 
tuition purposes prior to classes beginning, awards scholarships 
upon admission 

• Office of the Registrar (SVC 1034)—updates residency for 
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• Due to federal regulations regarding the security of financial aid data, we are not 
able to provide you with detailed information about a student’s financial aid

• Only a custodial parent listed on the FAFSA may receive financial aid information 
about the student. Students must  complete the Financial Aid Privacy Release form 
for Dependent Students 

• Additional authentication questions to confirm both the student and parent identity 
each time we are contacted by phone

• This form may be downloaded from the OFA Forms webpage

This is a separate federal regulation than FERPA & different than the Student 
Records Access Authorization form used by the Office of the Registrar, Office of 

Admissions and Student Accounting Services!

Confidentiality & Privacy of Financial Aid Records





Do We Have Your FAFSA? 

If you submitted your FAFSA more than two weeks ago and included 
USF as a school,

1. Log into studentaid.gov to make sure there no errors 

2. Check your USF email. If any of the above do not match your 
demographic information (full name, SSN, DOB) in USF’s 
system, we will be unable to download your FAFSA

• Prior to beginning classes: contact the Office of Admissions

• After beginning classes: contact the Office of the Registrar

3. May also affect receipt of Florida Bright Futures &  
Florida Pre-Paid 





How To Videos 

• FAFSA

• Unsatisfied Requirements

• Terms & Conditions

• Reviewing & Accept Your Awards

• Tuition Deferment

• Bookstore Advance Purchase Program

• Aid & My Bill 

• How Academic Decisions Affect Financial Aid

• Florida Bright Futures & Florida Pre-Paid



Submit Your Final Transcripts

In order for your financial aid to be paid, you must submit 
your final college transcripts to the Office of Admissions 
before the start of classes



Understand Your Costs!
Is there an easy way to figure out how much it 

costs to attend USF?

• Yes, use our Cost Calculator!

It will estimate your bill before payments are 

due

• After you receive your financial aid award 

offer, use the Cost Calculator 

Do I have to do all the math?

• Nope! Just enter all of your costs and let the 

calculator do the rest!



Satisfactory Academic Progress (SAP)

• SAP is a Federal regulation and must be met each semester
• Some aid programs cannot be paid if students are not meeting SAP 

requirements
• What are the requirements?

• Maximum Time Frame: earning a bachelor’s degree in less than 180 hours 
attempted over the entire college career (including courses from other 
schools)

• GPA: having a 2.0 USF GPA by the time you are in junior standing 
• Pace: completing at least 67% of the courses enrolled in each semester 

(including courses from other schools)
• SAP is calculated at the end of every semester. Check your SAP status in Student 

Self-Service regularly
• Read the policy on the homepage of our website



Tuition Deferments 

A tuition payment deferment prevents cancellation of registration for non-payment of 
fees, and temporarily prevents assessment of late payment fees 

Tuition not paid by the Payment Date will be assessed a late payment fee and have 
a cash collection hold placed on the student account by Student Accounting Services

If you are an on-campus housing resident and a USF meal plan recipient, the 
payment deferment due date in Student Self-Service will serve as your payment due 
date for tuition/fees, housing and meal plan charges each semester

Term Tuition Payment Date Tuition Payment Date for those with 

a Deferment

Spring January 17th February 28th 



Bookstore Advance Purchase Program (BAPP)

What is the BAPP & How do I 
qualify?

Allows eligible students to purchase 
textbooks & supplies (at a USF 
campus bookstore) prior to the first 
day of classes using financial aid 
before it is paid

• Be enrolled at least half-time (6 
credit hours) in USF hours; and

• Have financial aid that is at least 
$100 more than your bill

• Check OASIS and your USF email

Spring: Last day to use: 1/17/2025



Questions About Financial Aid Awards?

*Call Us:                813-974-4700

       Monday-Friday 9am-4pm 

 

In Person:                 SVC 1102

      Monday-Friday 9am-4:30pm 

    

*Call volume may be high. Please be prepared for longer wait times. 

Check OASIS to find answers to your questions.



Understanding & Paying Your Bill 

Student Accounting Services
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Tuition & 
Fee

 Charges



Tuition & Fees (continued)

This chart along with charge descriptions can be found at the code above











Florida Pre-Paid Plans
What It Covers…

Tuition plans will not cover the full cost of tuition & fees

USF will automatically bill Florida Pre-Paid (including Pre-Paid Housing) each 
semester

Students should confirm they have a Memo’d amount in OASIS.  If amount is 

Memo’d



Florida Pre-Paid Video

    



    



Florida Pre-



Florida Pre-Paid & Bright Futures

• These programs are independent of each other.  If you have both, 
they will both pay to the account and will apply to outstanding charges  

• Any excess would be refunded to the student

• You will need to notify Student Financial Services if you DO NOT want 
to use your Florida Pre-Paid

• Bright Futures will be disbursed along with other aid after drop/add

• Florida Pre-Paid will be received several weeks into the term



 Sign Up for eDeposit!
ALL students are encouraged to sign up for eDeposit to 
receive refunds from USF. Sign up TODAY!!









Questions About Your Bill or Payments?

• Phone: 813-974-6056 

• Monday-Friday 8:00am-5:00pm

• Email: sfshelp@usf.edu 

• Location:  Student Services Building (SVC 1039)

• Lobby Hours:  Monday-Friday 8am-5pm

 

mailto:sfshelp@usf.edu


Thank You & 
Welcome to USF! 
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