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MISSION STATEMENT 

 
The mission of the Master's Program in Counselor Education is to prepare interpersonally skilled 
and culturally competent professional counselors who facilitate the personal-social, academic, 
and career growth and development of those they serve as well as enrich the quality of thei
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Program Goal  Data point 1 Data point 2 Data point 3 Data point 4 Data point 5 Data point 6 Data point 7 

Professional 
Counseling 
Orientation 
and Ethical 
Practice 
 

The student 
Application 
package and 
group 
interview 
!
!
"#$%&'()*!!

Student Progress 
evaluation MHS 
6006 and MHS 
6800 
 
!
"#$%&'()*!+!
,-'*$(%!

MHS 6800 
Ethics 
Audiotape 
 
!
!
!
,-'*$(%! 

CPCE Section 8 
Professional 
Orientation 
and Ethical 
Practice
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AREAS OF IMPROVEMENT 
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place in the MS program coordinator’s summer class, which takes place before 
students sit for the CPCE.  
 

o For goals 5 (career), 7 (assessment), & 9 (comprehensive school counseling), we did not 
meet the criteria on 3 data points, all on the Site Supervisor Survey. Prior to 
implementing changes, we plan to gather more information,  

o First, do site supervisors need more information about response options? We 
suspect that we need to address interrater agreement to improve the reliability 
of results. 

o  Second, we are not sure that students are provided with structured 
opportunities at each site related to the content areas of Career and 
Assessment. Thus, supervisors may have simply rated the student as 3 on a 5-
point scale or lower as they did not have an opportunity to observe their 
supervisees’ skill set in these areas. 

o For program goal 9, Professional School Counselor Competency, site supervisors 
also rated students below a 4.0. Like the other content areas where supervisors 
rated supervisees lower, we are unclear if this appraisal is related to variation in 
rater perception of the scoring criteria, a lack of opportunity to observe students 
actually implement a comprehensive school counseling program or an actual 
deficit in this area 

o  To better understand the data, we will be conducting a focus group with 
supervisors to ascertain if lower scores in these areas are an observed deficit, 
rater reliability issues, or an absence of opportunity to assess the supervisee in 
this area 

o In the graduate survey, respondents expressed a need for more training related to 
school-based data management systems 

o Commencing in the upcoming academic year, we are reopening our Ph.D. 
program in counselor education and supervision. The preponderance of our 
admitted doctoral students are practicing school counselors. In the spring, they 
will be providing individual and triadic supervision to MS practicum students. We 
believe this will augment learning opportunities for MS students to learn first-
hand about the nuts and bolts of school-based systems from practitioners in the 
field embedded who utilize these programs specifically for school counseling 
purposes.  

o Additionally, in the graduate survey, respondents expressed a need for more training 
on Section 504 of the American Rehabilitation Act, particularly as graduates are often 
assigned to the role of 504 coordinators, particularly if they are hired in an elementary 
school. 
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o We plan to address this concern by gathering more data through a focus group 
with our graduates; for instance, we could add a special education class to our 
MS program of study however, we do not want to assume that adding credit 
hours to their already lengthy program of study would be an effective solution. 
Although students do have to complete a 504 training in their internship, 
perhaps this could be paired with structured real-world learning opportunities at 
their school site. Once again, before implementing changes, we plan to solicit 
graduate feedback.  

 

SUMMARY OF ASSESSMENT SOURCES 

 
Sample  
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outlined by the Florida Department of Education. These critical tasks have been aligned with 
CACREP standards in the eight core subject areas as well as the specialty area. Students are 
rated on a 5-point scale on signature assignments across their program of study that assesses 
our key performance indicators as well as Florida educator critical tasks.  Students receiving a 
3 or less will be required to meet with the faculty member of that class to determine an 
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utilizing the Florida Department of Education rubric for educators and school
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PROGRAM OBJECTIVE (PO) 1: PROFESSIONAL IDENTITY SUMMARY OF FINDINGS  
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Data Point 6: Alumni 
Survey  
  
 

 
Alumni will rate the 
counselor education 
program at least a 4 on a 5-
point scale in professional 
practice.  

 
Met: Out of 14 respondents, the mean score on this 
item related to professional identity and ethics was 
4.79 with a standard deviation of 0.41. Minority 
students rated the program 4.67 with a standard 
deviation of 0.47. When analyzed by grade level 
results ranged from 4.67, 4.67, 5, across high school, 
middle school and elementary school counselors’ 
respectively. 
 

 
Data Point 7: Employer 
survey  

Employers will rate the 
counselor education 
program at least a 4 on 5-
point scale  

Met: Employers rated graduates a 4.67 with a 
standard deviation of 0.47 in the area counseling 
programs 
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PROGRAM OBJECTIVE  2: SOCIAL & CULTURAL DIVERSITY SUMMARY OF FINDINGS  
 
Key Performance Indicator:  

• Students will demonstrate knowledge and skill of theories of multicultural counseling, cultural 
identity development 

• Students will demonstrate self-
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Data Point 6: Alumni 
Survey  
  
 

 
Alumni will rate the 
counselor education 
program at least a 4 on a 5-
point scale in diversity.   
 

 
Met: Out of 14 respondents, the mean score on items 
related to social and cultural diversity was 4.79 with a 
standard deviation of 0.41. Minority students rated 
the program 4.67 with a standard deviation of 0.47. 
When analyzed by grade level results ranged from 
5.0, 4.33, 5, across high school, middle school and 
elementary school counselors’ respectively.!
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PROGRAM OBJECTIVE (PO) 3: HUMAN GROWTH AND DEVELOPMENT SUMMARY OF 
FINDINGS 
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PROGRAM OBJECTIVE 5: CAREER DEVELOPMENT SUMMARY OF FINDINGS 

 
Key Performance Indicator:  
Students will demonstrate the knowledge and skill of career development theories, assessments, and 
information resources necessary to facilitate career development and to provide career counseling to 
clients across the lifespan. 
 

Data Point  Goal  Results  
 
Data Point 1: MHS  
6340 Career 
Information Safari 

 
Students will score a 3 or 
higher on a 5-point rubric. 
 

 
Met: The mean score on the "Career Information 
Safari" was 4.83. 

Data Point 2: MHS 
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PROGRAM OBJECTIVE 6: GROUP COUNSELING AND GROUP WORK SUMMARY OF 
FINDINGS 

 
Key Performance Indicator: 

• Students will demonstrate knowledge and skill of the development, process, purpose, skills, and 
stages of group counseling, as well as the roles and responsibilities of group members and 
effective leaders. 

 
Data Point  Goal  Results  
 
Data Point 1: MHS 
6509 Group Manual 

 
Students will score a 3 or 
higher on a 5-point rubric. 
 

 
Met: The average student score on the Group Manual 
paper was 4.94. 

Data point 2: CPCE 
Section 4 Group Work 

80% of students taking the 
CPCE will score within 1 
standard deviation or 
above the national mean 
on Section 6 Group Work, 
the first time they sit for 
the examination. 
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PROGRAM OBJECTIVE 7: ASSESSMENT AND TESTING SUMMARY OF FINDINGS 
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PROGRAM OBJECTIVE 8: RESEARCH PROGRAM EVALUATION SUMMARY OF FINDINGS 
 
Key Performance Indicator 

• Students will demonstrate knowledge and skill in research methods and program evaluation 
specifically related to research and program evaluation in school-based settings 

Data Point  Goal  Results  
 
Data Point 1: SDS 
Accountability project  

 
Students will score a 3 or 
higher on a 5-point rubric. 
 

 
Met: The average student score on the Accountability 
Project was paper was 4.56. 

Data Point 2: CPCE 
Section 7: Research & 
Program evaluation  

80% of students taking the 
CPCE will score within 1 
standard deviation or 
above the national mean 
on Section 8, Research & 
Program evaluation, the 
first time they sit for the 
examination. 

Met: 86.21% of students passed the research and 
program evaluation of the CPCE on the first test 
administration. 36% of these students were students of 
color (BIPOC). The national mean score in Research and 
Program Evaluation was 10.86, with a standard 
deviation of 2.76.  The mean score of USF counselor 
education students was 12.12, with a standard 
deviation of 1.42. Three students (10.34%) passed the 
section on a second attempt. 

 
Data point 3: Site 
Supervisor Survey. 
 

 
Site supervisors will rate 
the counselor education 
program at least a 4 on a 5-
point scale in research and 
program evaluation. 

 
Met: Out of 14 respondents, the mean score on this 
item related to assessment was 4.07 with a standard 
deviation of 0.88. 

 
Data Point 4: Graduate 
Student Survey  
  
 
 
Data Point 5: Employer 
Survey 
 

 
Alumni will rate the 
counselor education 
program at least a 4 on a 5-
point scale in research and 
evaluation.  
 
Employers will rate 
graduates of USF counselor 
education program at least 
a 4 on a 5-point scale, in 
program evaluation. 

 
Met: Out of 14 respondents, the mean score on the 
item related to assessment was 4.57 with a standard 
deviation of 0.62. Minority students rated the program 
4.67 with a standard deviation of 0.47. When analyzed 
by grade level, results ranged from 4.60, 4.33, and 4.67 
as reported by high school, middle school, and 
elementary school counselors’ respectively. 
 
 
Met: Employers rated graduates a 4.67 with a standard 
deviation of 0.47 in the area counseling programs 
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PROGRAM OBJECTIVE 9: SCHOOL COUNSELOR COMPETENCY SUMMARY OF 
FINDINGS 

 
Key Performance Indicator 
Students will demonstrate knowledge and skills to effectively implement and develop comprehensive 
school counseling program within k-12 schools, including direct and indirect services to promote the 
academic, career and personal/social development of students and integrate strategies to close the 
achievement gap among marginalized populations. 
 
 

Data Point  Goal  Results  
 
Data point 1: MHS 
6418 Student Success 
Skills Curriculum 

 
Students will score a 3 or 
higher on a 5-point rubric. 
 

 
Met: The average student score on the Student 
Success Skills Curriculum was paper was 4.22. 

 
Data Point 2: MHS 
6601 Consultation Case 
Study  
 

 
Students will score a 3 or 
higher on a 5-point rubric. 
 

 
Met: The average student score on the Guidance Plan 
was paper was 4.40. 

Data point 3: School 
Counseling & Guidance 
K-12 test 

100% of students will score 
a 69 or higher on the state 
examination for School 
Guidance and Counseling. 
 

Met: All students assessed during the evaluation 
achieved a passing score on the FL school Counseling 
& Guidance K-12 test 

Data point 2: SDS 6820 
Documented Internship 
Experiences 

Students will score above a 
125. 

Met: 100% of students scored above a 125. 
 

 
Data point 4: Site 
Supervisor Survey  
 

 
Site supervisors will rate 
the counselor education 
program at least a 4 on a 5-
point scale in 
comprehensive school 
counseling. 

 
Not Met: Out of 14 respondents, the mean score on 
this item related to assessment was 3.86 with a 
standard deviation of 0.91 

 
Data Point 5: Alumni 
Survey  
  
 
 
 
 
 

 
Alumni will rate the 
counselor education 
program at least a 4 on a 5-
point scale in 
comprehensive school 
counseling.  
 
 

 
No data available 
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PROGRAM OBJECTIVE 10: SCHOOL COUNSELOR DISPOSITIONS SUMMARY OF FINDINGS 

 
Key Performance Indicator  
Students will demonstrate disposition and skills to serve as advocates and school leaders, who 
demonstrate the ability to navigate complex school culture, and sensitivity towards all stakeholders and 
perspectives while balancing the needs of a diverse student body 
 

Data Point  Goal  Results  
 
Data point 1: Student 
Progress evaluation 
MHS 6006 & MHS 6800 

 
90% of students will meet 
target on the student 
progress evaluation tool.   
 when assessed on a 3-
point scale ranging from 
target, fair, and below 
Students scoring fair or 
below will be remediated as 
necessary as outlined in the 
student retention policy. 
 

 
Met: 18 students were reviewed in MHS 6006 and 16 
were reviewed in MHS 6800.  Across both classes, the 
progress of 32 out of 34 students were assessed as on 
target, and 2 students were assessed as making fair 
progress.   
 

Data point 2: SDS 6820 
Documented Internship 
Experiences 

Students will score above a 
125. 

Met: 100% of students scored above a 125. 
 

 
Data point 3: Site 
Supervisor Survey. 
  
 

 
Site supervisors will rate 
the counselor education 
program students at least a 
4 on a 5- point in 
leadership and advocacy.  

 
Met: Out of 14 respondents, the mean score on this 
item related to leadership and advocacy was 4.17 
with a standard deviation of 0.76. 

 


