
Preparing Behavioral Health 
Organizations for Coronavirus

�‡Sylvia Garcia -Houchins, MBA, RN, CIC
Director, Infection Prevention and Control

�‡Peter A. Vance, LPCC, CPHQ, 
Field Director, Behavioral Health Care, 
Surveyor Management & Development

�‡Kathryn Petrovic, MSN, RN -BC
Director, Department of Standards and Survey Methods



2

© 2019 The Joint Commission. All Rights Reserved.

Intended Audience
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The Joint Commission Disclaimer
�7�K�H�V�H���V�O�L�G�H�V���D�U�H���F�X�U�U�H�Q�W���D�V���R�I���0�D�U�F�K�������������������� �7�K�H���-�R�L�Q�W���&�R�P�P�L�V�V�L�R�Q��
�U�H�V�H�U�Y�H�V���W�K�H���U�L�J�K�W���W�R���F�K�D�Q�J�H���W�K�H���F�R�Q�W�H�Q�W���R�I���W�K�H���L�Q�I�R�U�P�D�W�L�R�Q�����D�V��
�D�S�S�U�R�S�U�L�D�W�H��

�7�K�H�V�H���V�O�L�G�H�V���D�U�H���R�Q�O�\���P�H�D�Q�W���W�R���E�H���F�X�H���S�R�L�Q�W�V�����Z�K�L�F�K���Z�H�U�H���H�[�S�R�X�Q�G�H�G��
�X�S�R�Q���Y�H�U�E�D�O�O�\���E�\���W�K�H���R�U�L�J�L�Q�D�O���S�U�H�V�H�Q�W�H�U���D�Q�G���D�U�H���Q�R�W���P�H�D�Q�W���W�R���E�H��
�F�R�P�S�U�H�K�H�Q�V�L�Y�H���V�W�D�W�H�P�H�Q�W�V���R�I���V�W�D�Q�G�D�U�G�V���L�Q�W�H�U�S�U�H�W�D�W�L�R�Q���R�U���U�H�S�U�H�V�H�Q�W���D�O�O��
�W�K�H���F�R�Q�W�H�Q�W���R�I���W�K�H���S�U�H�V�H�Q�W�D�W�L�R�Q�����7�K�X�V�����F�D�U�H���V�K�R�X�O�G���E�H���H�[�H�U�F�L�V�H�G���L�Q��
�L�Q�W�H�U�S�U�H�W�L�Q�J���-�R�L�Q�W���&�R�P�P�L�V�V�L�R�Q���U�H�T�X�L�U�H�P�H�Q�W�V���E�D�V�H�G���V�R�O�H�O�\���R�Q���W�K�H��
�F�R�Q�W�H�Q�W���R�I���W�K�H�V�H���V�O�L�G�H�V��

�7�K�H�V�H���V�O�L�G�H�V���P�D�\���Q�R�W���E�H���I�X�U�W�K�H�U���X�V�H�G�����V�K�D�U�H�G���R�U���G�L�V�W�U�L�E�X�W�H�G���Z�L�W�K�R�X�W��
�S�H�U�P�L�V�V�L�R�Q���R�I���7�K�H���-�R�L�Q�W���&�R�P�P�L�V�V�L�R�Q�����'�L�V�W�U�L�E�X�W�L�R�Q���R�I���W�K�H���V�S�H�D�N�H�U�¶�V��
�S�U�H�V�H�Q�W�D�W�L�R�Q���R�W�K�H�U���W�K�D�Q���L�Q���3�'�)���I�R�U�P�D�W���L�V���H�[�S�U�H�V�V�O�\���S�U�R�K�L�E�L�W�H�G��
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Coronavirus
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Progression of Cases 

3/11/2020 3/19/2020

Total 230,055 Cases 
US 10,755 Cases

Total 126,136 Cases
US 1312 Cases

https://www.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6

https://www.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6
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Cases by State

https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/cases-in-us.html
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Most Infection Causes Mild -Moderate Disease

Source: Report of the WHO-China Joint Mission on Coronavirus Disease 2019 (COVID-19), Based on 55924 
Laboratory Confirmed Cases thru Feb 20, 2020 Available at https://www.who.int/docs/default -
source/coronaviruse/who -china-joint -mission-on-covid-19-final -report.pdf Accessed March 18, 2020.

https://www.who.int/docs/default-source/coronaviruse/who-china-joint-mission-on-covid-19-final-report.pdf
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Risk of Mortality Increases with Age

Source: Novel Coronavirus Pneumonia Emergency Response Epidemiology Team. Zhonghua Liu Xing Bing Xue Za 
Zhi. 2020;41(2):145–151. doi:10.3760/cma.j.issn.0254-6450.2020.02.003 Accessed March 17, 2020.
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Comorbidities Increase Risk

Source: Report of the WHO-China Joint Mission on Coronavirus Disease 2019 (COVID-19), Based on 55924 
Laboratory Confirmed Cases thru Feb 20, 2020 Available at https://www.who.int/docs/default -
source/coronaviruse/who -china-joint -mission-on-covid-19-final -report.pdf Accessed March 18, 2020.
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Why is COVID-19 Spreading Quickly

https://www.cdc.gov/coronavirus/2019 -ncov/symptoms -
testing/symptoms.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F
2019-ncov%2Fabout%2Fsymptoms.html
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Why is Slowing Spread Important?
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How Can YOU 
Slow the SPREAD
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Continue Providing Appropriate Care

− �$�V�V�H�V�V���W�K�H���F�O�L�H�Q�W���S�D�W�L�H�Q�W���I�R�U���S�R�W�H�Q�W�L�D�O���U�L�V�N���R�I��
�U�H�O�D�S�V�H���D�Q�G���G�H�F�R�P�S�H�Q�V�D�W�L�R�Q

− �,�Q�F�U�H�D�V�H���F�D�V�H���P�D�Q�D�J�H�P�H�Q�W���V�H�U�Y�L�F�H�V��

− �3�U�R�Y�L�G�H���K�R�W�O�L�Q�H���L�Q�I�R�U�P�D�W�L�R�Q��
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Telehealth

− �����������:�D�L�Y�H�U�����&�D�U�H���L�Q���D�O�W�H�U�Q�D�W�L�Y�H���V�H�W�W�L�Q�J�V

− �5�H�O�D�[�H�G���+�,�3�$�$���U�X�O�H�V

https://www.hhs.gov/hipaa/for -professionals/special-
topics/emergency-
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Sample Signs

This sign can be 
downloaded from: 
https://www.hca.wa.
gov/assets/OTP-
visitor -signage.pdf

https://www.hca.wa.gov/assets/OTP-visitor-signage.pdf
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Cleaning in Community Settings

Surfaces

− �,�I���G�L�U�W�\�����F�O�H�D�Q���Z�L�W�K���D���G�H�W�H�U�J�H�Q�W���R�U���V�R�D�S���D�Q�G���Z�D�W�H�U���S�U�L�R�U���W�R��
�G�L�V�L�Q�I�H�F�W�L�R�Q��

−



https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
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Cleaning in Community Settings

− �&�O�H�D�Q���V�R�I�W�����S�R�U�R�X�V�����V�X�U�I�D�F�H�V�����F�D�U�S�H�W�V�����U�X�J�V����

− �5�H�P�R�Y�L�Q�J���Y�L�V�L�E�O�H���F�R�Q�W�D�P�L�Q�D�W�L�R�Q�����L�I���S�U�H�V�H�Q�W��
− �&�O�H�D�Q���Z�L�W�K���D�S�S�U�R�S�U�L�D�W�H���F�O�H�D�Q�H�U�V���L�Q�G�L�F�D�W�H�G���I�R�U���X�V�H���R�Q���W�K�H�V�H��

�V�X�U�I�D�F�H�V��

− �'�L�V�L�Q�I�H�F�W��soft �V�X�U�I�D�F�H�V��

− �,�I���D�E�O�H���W�R���O�D�X�Q�G�H�U���G�R���V�R���L�Q���D�F�F�R�U�G�D�Q�F�H���Z�L�W�K���W�K�H���P�D�Q�X�I�D�F�W�X�U�H�U�¶�V��
�L�Q�V�W�U�X�F�W�L�R�Q�V���X�V�L�Q�J���W�K�H���Z�D�U�P�H�V�W���D�S�S�U�R�S�U�L�D�W�H���Z�D�W�H�U���V�H�W�W�L�Q�J���I�R�U���W�K�H��
�L�W�H�P�V���D�Q�G���W�K�H�Q���G�U�\���L�W�H�P�V���F�R�P�S�O�H�W�H�O�\

− �2�W�K�H�U�Z�L�V�H�����X�V�H���S�U�R�G�X�F�W�V���Z�L�W�K���W�K�H���(�3�$���D�S�S�U�R�Y�H�G���H�P�H�U�J�L�Q�J���Y�L�U�D�O��
�S�D�W�K�R�J�H�Q�V���F�O�D�L�P�V�����K�W�W�S�V�������Z�Z�Z���D�P�H�U�L�F�D�Q�F�K�H�P�L�V�W�U�\���F�R�P���1�R�Y�H�O��
�&�R�U�R�Q�D�Y�L�U�X�V���)�L�J�K�W�L�Q�J��

https://www.americanchemistry.com/Novel-Coronavirus-Fighting-Products-List.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html


https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
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Community Settings With Overnight Stays

− �)�R�O�O�R�Z���,�Q�W�H�U�L�P���*�X�L�G�D�Q�F�H���I�R�U���8�6���,�Q�V�W�L�W�X�W�L�R�Q�V���R�I���+�L�J�K�H�U��
�(�G�X�F�D�W�L�R�Q�����K�W�W�S�V�������Z�Z�Z���F�G�F���J�R�Y���F�R�U�R�Q�D�Y�L�U�X�V������������
�Q�F�R�Y���F�R�P�P�X�Q�L�W�\���J�X�L�G�D�Q�F�H���L�K�H���U�H�V�S�R�Q�V�H���K�W�P�O��

− �1�H�H�G���W�R���H�Q�V�X�U�H���F�R�Q�W�L�Q�X�L�W�\���R�I���V�D�I�H���K�R�X�V�L�Q�J

− �,�G�H�Q�W�L�I�\���V�S�D�F�H�V���W�R���K�R�X�V�H���D�Q�G���S�U�R�Y�L�G�H���V�H�U�Y�L�F�H�V���W�R���L�O�O��
�L�Q�G�L�Y�L�G�X�D�O�V���L�Q���D�G�Y�D�Q�F�H

− �,�I���Q�R���F�D�V�H�V�����H�G�X�F�D�W�H���U�H�V�L�G�H�Q�W�V���R�Q���P�H�D�V�X�U�H�V���W�R��
�G�H�F�U�H�D�V�H���W�U�D�Q�V�P�L�V�V�L�R�Q

− �,�I���F�D�V�H�V���R�I���&�2�9�,�'�����������Z�R�U�N���Z�L�W�K���O�R�F�D�O���S�X�E�O�L�F���K�H�D�O�W�K

https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-ihe-response.html
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Community Settings Providing Meals

−

https://www.doh.wa.gov/Emergencies/NovelCoronavirusOutbreak2020/FoodWorkers
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Methadone Programs 

− �:�D�V�K�L�Q�J�W�R�Q���6�W�D�W�H���K�D�V��
�S�U�R�Y�L�G�H�G���J�X�L�G�D�Q�F�H���D�W��
�K�W�W�S�V�������Z�Z�Z���K�F�D���Z�D���J�R�Y
���D�V�V�H�W�V���S�U�R�J�U�D�P���R�S�L�R�L�G��
�W�U�H�D�W�P�H�Q�W���S�U�R�J�U�D�P��
�I�D�T���S�G�I

− �6�X�E�V�W�D�Q�F�H���$�E�X�V�H���D�Q�G��
�0�H�Q�W�D�O���+�H�D�O�W�K���6�H�U�Y�L�F�H�V��
���6�$�0�+�6�$����
�K�W�W�S�V�������Z�Z�Z���V�D�P�K�V�D���J�R
�Y���V�L�W�H�V���G�H�I�D�X�O�W���I�L�O�H�V���R�W�S��
�J�X�L�G�D�Q�F�H���������������������S�G�I
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Methadone Programs

− �*�L�Y�H���S�H�R�S�O�H���Z�L�W�K���U�H�V�S�L�U�D�W�R�U�\���L�O�O�Q�H�V�V�����H���J�������F�R�X�J�K�����D���P�D�V�N��
�E�H�I�R�U�H���H�Q�W�H�U�L�Q�J���W�K�H���V�S�D�F�H

− �3�U�R�Y�L�G�H���K�D�Q�G���V�D�Q�L�W�L�]�H�U���D�W���W�K�H���I�U�R�Q�W���G�H�V�N���D�Q�G���D�W���H�D�F�K��
�G�R�V�L�Q�J���Z�L�Q�G�R�Z��

− �&�O�H�D�Q���D�O�O���V�X�U�I�D�F�H�V���D�Q�G���N�Q�R�E�V���V�H�Y�H�U�D�O���W�L�P�H�V���H�D�F�K���G�D�\���Z�L�W�K��
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Provide Reassurance 
and Reducing Stigma

− �K�W�W�S�V�������Z�Z�Z���F�G�F���J�R�Y���F
�R�U�R�Q�D�Y�L�U�X�V������������
�Q�F�R�Y���V�\�P�S�W�R�P�V��
�W�H�V�W�L�Q�J���U�H�G�X�F�L�Q�J��
�V�W�L�J�P�D���K�W�P�O



https://www.hhs.gov/sites/default/files/3-17-20-faith-and-community-based-covid-19-faq.pdf


42

© 2019 The Joint Commission. All Rights Reserved.





44

© 2019 The Joint Commission. All Rights Reserved.

Resources

−
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Questions


