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EDUCATION 

  
Ph.D., Psychology Industrial/Organizational, August 2004 
Michigan State University, East Lansing, MI 
Advisor: Dr. Daniel R. Ilgen 
 
M.A., Psychology Industrial/Organizational, August 2001 
Michigan State University, East Lansing, MI 
Advisor: Dr. Ann Marie Ryan  
 
B.A., Psychology, Honors, December 1997 
Purdue University, West Lafayette, IN 

mailto:jzgillespie@usf.edu
https://www.researchgate.net/profile/Michael_Gillespie4/publication/321535572_An_SK_BARS_System_Ongoing_Performance_Management_With_Municipal_Police/links/5ccc33bea6fdccc9dd891ba6/An-SK-BARS-System-Ongoing-Performance-Management-With-Municipal-Police.pdf
https://www.researchgate.net/profile/Michael_Gillespie4/publication/321535572_An_SK_BARS_System_Ongoing_Performance_Management_With_Municipal_Police/links/5ccc33bea6fdccc9dd891ba6/An-SK-BARS-System-Ongoing-Performance-Management-With-Municipal-Police.pdf
https://scholar.google.com/citations?hl=en&user=wDy5ACMAAAAJ&view_op=list_works&authuser=1&gmla=AJsN-F7-4X8QJjGaX9UWiOOcG-15ZuGVtdDoenTJCcCf5UYYvFn1HHRBwffCowvEz9X7XCksumn3doaqsOrakc_VFRryk8ItaKEQrElgfVLi-9BXLvnr7zo
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Gillespie, M.A., Balzer, W.K., Brodke, M.H., Garza, M., Gerbec, E.N., Gillespie, J.Z., Gopalkrishnan, P., Lengyel, J.S., Sliter, 
K.A., Sliter, M.T., Withrow, S.A., & Yugo, J.E. (2016). Normative measurement of job satisfaction in the US. 
Journal of Managerial Psychology, 31, 516-536. 

 
Schmidt, A.M., Beck, J.W., & Gillespie, J.Z. (2013). Work motivation. In I.B. Weiner, N. Schmitt, and S. Highhouse (Eds., 

2nd edition), Handbook of psychology (Vol. 12): Industrial and organizational psychology (pp. 311-340). Hoboken, 
NJ: John Wiley and Sons.  

 
Gillespie, J.Z., & Ryan, A.M. (2012). Gender-based preferential selection: Influences of perceptions of procedurally unfair 

advantages on performance and self-evaluations. Journal of Applied Social Psychology, 42, IS S1, E150-E179.  
 
Yankelevich, M., Broadfoot, A., Gillespie, J.Z., Gillespie, M.A., & Guidroz, A.M. (2012). General job stress: A 

unidimensional measure and its non-linear relations with outcome variables. Stress and Health, 38, 137-148.  
 
Gillespie, J.Z., Barger, P.B., Yugo, J.E., Conley, C.J., & Ritter, L. (2011). The suppression of negative emotions in elder care. 

Journal of Managerial Psychology, 26, 566-583. 
 
Fink, A.A., Guzzo, R.A., Adler, S., Gillespie, J.Z., Konczak, L.J., Olson, T., Beier, M.E., & Dickson, M.W. (2010, October). 

Consulting and business skills in Industrial-Organizational Psychology graduate education. The Industrial-
Organizational Psychologist, 48, 34-44. 

 
Gillespie, J.Z., Converse, P.D., & Kriska, S.D. (2010). Applying recommendations from the literature on stereotype threat: 

Two field studies. Journal of Business and Psychology, 25, 493-504. 
 

 

https://goal-lab.psych.umn.edu/orgpsych/readings/5.%20Motivation/Schmidt,%20Beck,%20&%20Gillespie%20(2012).pdf
https://www.researchgate.net/profile/Michael_Gillespie4/publication/225026788_The_Stress_in_General_Scale_Revisited_A_One-factor_Structure/links/0fcfd4fba92f11b216000000/The-Stress-in-General-Scale-Revisited-A-One-factor-Structure.pdf
https://www.researchgate.net/profile/Michael_Gillespie4/publication/225026788_The_Stress_in_General_Scale_Revisited_A_One-factor_Structure/links/0fcfd4fba92f11b216000000/The-Stress-in-General-Scale-Revisited-A-One-factor-Structure.pdf
https://www.researchgate.net/profile/Patrick_Converse/publication/225629224_Applying_Recommendations_from_the_Literature_on_Stereotype_Threat_Two_Field_Studies/links/55f6b0ab08aeba1d9eed763d.pdf
https://www.researchgate.net/profile/Patrick_Converse/publication/225629224_Applying_Recommendations_from_the_Literature_on_Stereotype_Threat_Two_Field_Studies/links/55f6b0ab08aeba1d9eed763d.pdf
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.138.1046&rep=rep1&type=pdf
http://www.users.miamioh.edu/shorec/apapff/resources/jobtips.pdf
https://www.researchgate.net/profile/J_Ford/publication/10597071_Climate_Perceptions_Matter_A_Meta-Analytic_Path_Analysis_Relating_Molar_Climate_Cognitive_and_Affective_States_and_Individual_Level_Work_Outcomes/links/5694ed2108ae425c6898051c/Climate-Perceptions-Matter-A-Meta-Analytic-Path-Analysis-Relating-Molar-Climate-Cognitive-and-Affective-States-and-Individual-Level-Work-Outcomes.pdf
https://www.researchgate.net/profile/J_Ford/publication/10597071_Climate_Perceptions_Matter_A_Meta-Analytic_Path_Analysis_Relating_Molar_Climate_Cognitive_and_Affective_States_and_Individual_Level_Work_Outcomes/links/5694ed2108ae425c6898051c/Climate-Perceptions-Matter-A-Meta-Analytic-Path-Analysis-Relating-Molar-Climate-Cognitive-and-Affective-States-and-Individual-Level-Work-Outcomes.pdf
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RESEARCH GRANTS 

  
Gillespie, J.Z. (2010). Does emotional disclosure moderate job stress in long-term care work? Faculty Research 

Committee Research Incentive Grant. Bowling Green State University ($3,720 in direct costs over 1 year). 
 
Daniels, M.A., Gillespie, J.Z., Conley, C.J., Ritter, L., & Bollin, S. (2010). Emotional labor and long-term care work: A look 
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PROFESSIONAL PRESENTATIONS 

 
Refereed  
 
Gillespie, M. A., Gillespie, J.Z., Sliter, K. A., Colatat, M. C., Nolan, K., & Guion, R. M. (April, 2016). SK BARS System: 

Ongoing Performance Management for Municipal Police. Poster presented at the annual conference of the 
Society for Industrial and Organizational Psychology, Anaheim, CA 

 
Brodke, M.R.H., Gillespie, M.A., Gillespie, J.Z., & Balzer, W.K. (2015, April). Mediators of the trustworthiness ʹ intent to 

quit relationship. Poster presented at the annual meeting of the Society for Industrial and Organizational 
Psychology, Philadelphia, PA.  

 
Daniels, M.A., Greguras, G., & Gillespie, J.Z. (2014, August). Mental construal and perceived job control as antecedents of 

emotional labor anl1
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Brodke, M.R.H., Gillespie, M.A., Withrow, S.A., Sliter, M.T., Gopalkrishnan, P., Gillespie, J.Z., & Balzer, W.K. (2010, April). 

Industry membership and outcomes related to trust in management. Poster presented at the annual meeting of 
the Society for Industrial and Organizational Psychology, Atlanta, GA. →Recognized as one of the 25 best-rated 
posters out of 895 submissions.  

 
Gillespie, J.Z. (2010, April). Panelist. In B. Brown, L. Sears, & M. Taylor (Session Chairs), Engaging students in applied 

work: Lessons from university-based consulting centers. Panel discussion conducted at the annual meeting of the 
Society for Industrial and Organizational Psychology, Atlanta, GA.  

 
Sliter, M.T., Withrow, S.A., Brodke, M.R.H., Balzer, W.K., Gillespie, J.Z., Gillespie, M.A., Gopalkrishnan, P., & Yankelevich, 

M. (2010, April). 
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Calling. Symposium conducted at the annual meeting of the Society for Industrial and Organizational 
Psychology, New York, NY. 

 
Smith, E., Kain, J., Yugo, J.E., & Gillespie, J.Z. (2007, March). Investigating the Relationship between Work Orientation 

and Goal Orientation. Poster presented at the annual conference for Industrial Organizational and 
KƌŐĂŶŝǌĂƚŝŽŶĂů��ĞŚĂǀŝŽƌ͕�/ŶĚŝĂŶĂƉŽůŝƐ͕�/E͘�їEŽŵŝŶĂƚĞĚ�ĨŽƌ��ĞƐƚ�WĂƉĞƌ��ǁĂƌĚ͘� 

 
Brooks, M.E., Gillespie, J.Z., & Highhouse, S.E. (2006, November). Exploring the Determinants of Job Choice. Poster 

presented at the annual meeting of the Society for Judgment and Decision Making, Houston, TX. 
 
Gillespie, J.Z., Conley, C., & Bollin, S. (2006, October 12). 
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Oswald, F.L., Carr, J.Z., & Schmidt, A.M. (2001, April). The medium and the message: Dual effects of supervision and 
web-based testing on construct equivalence for ability and personality measures. In M. A. Donovan (Chair), 
Web-Based & Virtual Reality Assessments: Emerging Technologies in I/O Psychology. Symposium conducted at 
the annual meeting of the Society for Industrial and Organizational Psychology, San Diego, CA.  

 
Carr, J.Z., & Ford, J.K. (2001, April). An integrative review of climate research: Where have we been, where do we need 

to go? In J.K Ford and R.P. DeShon (Co-chairs), The Impact of Workplace Climate on Organizational Climate: A 
Tale of Two Levels. Symposium conducted at the annual meeting of the Society for Industrial and Organizational 
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Gillespie, J.Z. & Guidroz, A.M. (2004, November 15). Stereotype threat: Promise and pitfalls for closing the Black-White 
test score gap. Brown Bag conducted at the City of Columbus, Columbus, OH.  

 
Carr, J.Z. & Ryan, A.M. (2002, February 8). Applying organizational justice to preferential selection contexts. Brown Bag 

conducted at The Ohio State University, Columbus, OH. 
 

PROFESSIONAL SERVICE CONTRACTS 

 
Bowling Green Police Department, Bowling Green, OH ($6863 total cost) 
Northwest Ohio Community Shares, Toledo, OH ($1000 total cost) 
Toledo Zoo, Toledo OH ($500 total cost) 
Bowling Green State University, Bowling Green Experience, Bowling Green, OH ($6900 total costs) 
Bowling Green State University, Student Employment Office, Bowling Green, OH ($2000 total cost) 
 

TECHNICAL REPORTS 

 
Fink, A., Adler, S., Guzzo, R., Gillespie, J.Z., Konczak, L., Olson, T., Beier, M., & Dickson, M. (2009). Consulting and 

business skills in Industrial/Organizational Psychology graduate education. Report presented to the Society for 
Industrial and Organizational Psychology Executive Board.  

 
Gillespie, J.Z., Alexander, K., Dalal, D., Daniels, M.A, Garcia-Michael, V., Kain, J.M., Lin, B., Nolan, K.P., Park, Y., Sakurai, 

K., Sliter, M.T., Smith, E.N., Wolford, KA. (2009). Toledo Zoo culture assessment: Final Report. Report presented 
to the Toledo Zoo. Bowling Green State University: Bowling Green, OH. 

 
Gillespie, J.Z., Guion, R.M., Colatat, M.C., Nolan, K.P., & Wolford, K. (2007). Updating the Police Officer Performance 

Appraisal System. Institute for Psychological Research and Application: Bowling Green, OH. 
 
Colatat, M.C., & Gillespie, J.Z. (2006). Board Member Survey. Report presented to Northwest Ohio Community Shares. 

Institute for Psychological Research and Application: Bowling Green, OH. 
 
Guidroz, A.M., & Gillespie, J.Z. (2006). Evaluation of the Firefighter Promotion Process. Prepared for Columbus Civil 

Service Commission. Bowling Green State University: Bowling Green, OH. 
 
Gillespie, J.Z., & Blackburn, J.L. (2005). Assessment of Employee Survey Process. Report presented to Toledo Zoo. 

Bowling Green State University: Bowling Green, OH. 
 
Guidroz, A.M., Gillespie, J.Z., & Reed, E. (2004). Suggestions for Reducing Stereotype Threat during the Job Analysis and 

Selection Phases. Report presented to Columbus Civil Service Commission. Bowling Green State University: 
Bowling Green, OH. 

 
Gillespie, J.Z., & Blackburn, J.L. (2005). Assessment of Employee Survey Process. Reported presented to the Toledo Zoo. 

Bowling Green State University: Bowling Green, OH. 
 
Carr, J.Z., Bell, B.S., Ryan, A.M., & Kilanowski, D. E. (2002). 
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Carr, J.Z., West, B.J., Ryan, A.M., & Kilanowski, D.E. (2001). An Examination of the Potential Effects of the Terrorist 
Attacks of 9/11/01 and Their Aftermath on Employee Morale. Report presented to Ford Motor Company. 
Michigan State University, East Lansing.  

 
Chambers, B.A., Schmidt, A.M., & Carr, J.Z. (2001). Proposed Training Program for Clerk Typist II. Report presented to the 

City of Ann Arbor, Michigan. Michigan State University, East Lansing.  
 
Schmidt, A. M., Ford, J. K., DeShon, R. P., & Carr, J.Z. (2000). A Meta-Analysis of Antecedents and Outcomes of 

Organizational Climate. Report presented to the United States Air Force. Michigan State University, East Lansing.  
 

TEACHING EXPERIENCE  

 
Undergraduate Courses  
 
Applied Psychology (Online course) (USFSM) 
Motivation (Online course) (USFSM/USF) 
Social Psychology (Online course) (USFSM) 
Working: Psychological and Sociological Correlates of Worker Well-Being (Honors) (USFSM) 
Introduction to Psychological Science (Online course) (USFSM)course
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Graduate Thesis and Dissertation Committee Memberships (BGSU) 
 
Rosa Aguire (M.A., 2007)  
Jessica Blackburn (PhD, 2006)  
Carissa Coit (M.A., 2006)  
David Faigin (M.A., 2006; PhD, 2010)  
Chen Yang (M.A., ad hoc member, 2010)  
Courtney Galliger (M.A., 2006)  
Lauren Gonce (Owisianiecki) (M.A., 2005; PhD, 2007)  
Lisa Grimes (PhD, 2011)  
Ashley Guidroz (PhD, 2008)  
Shinakee Gumbar (PhD, 2011)  
Molly Henry (PhD, 2011)  
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Journal of Applied Social Psychology 


