
Policy 

It is the policy of the USF Police Department to 

investigate all complaints against the department or 

its employees. This ensures the integrity of the 

Department while protecting the rights and interests 

of both citizens and departmental employees. 

We view all complaints against police employees 

very seriously and actively pursue investigations 

into misconduct. For this reason, you must ensure 

that your complaint is based on fact and you have 

provided us with all of the facts to the best of your 

ability.  

Complaint Procedure 

Complaints of a lesser degree (rudeness, 
procedural violations, agency policy) may be 

https://www.usf.edu/administrative-services/university-police/resources/index.aspx
https://www.usf.edu/administrative-services/university-police/resources/index.aspx
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